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Elibom	ruoy	if	ro	detnirp(	lime	noitamrifnoc	gnippens	gntpihs	eht	,	the	package	will	be	redirected	to	our	warehouse.	In	this	case,	you	will	have	to	enter	a	unique	password,	SMS	code	or	use	another	authentication	method	provided	by	your	bank.	Make	sure	the	items	are	in	their	original	condition	and	that	all	labels	are	attached.	We	are	pleased	that	you
have	decided	to	keep	your	articles.	However,	it	is	possible	that	the	amount	will	appear	twice	on	your	credit	card	account	extract.	If	browsing	problems	occur,	we	recommend	that	you	delete	all	cookies	and	temporary	files	stored	on	your	computer	by	checking	that	Javascript	is	enabled.	If	you	don't	have	an	account	yet,	sign	up	now	to	benefit	from
exclusive	services.	Please	select	the	country	you	want	to	send	your	order	from	the	link	on	each	page.	Returns	are	usually	confirmed	within	3	working	days	after	arrival	at	our	warehouse.	If	your	order	has	not	been	delivered	within	the	estimated	delivery	time,	please	contact	the	courier	on	the	order	page.	The	amount	paid	therefore	corresponds	to	the
items	which	were	sent.	Check	that	the	delivery	address	is	correct.	Note:	Once	the	order	has	been	confirmed,	you	will	not	be	able	to	change	your	delivery	address.	You	can	use	a	box	and	a	return	label.	You	will	receive	a	confirmation	email	as	soon	as	your	order	is	shipped.	If	the	problem	persists,	we	suggest	you	contact	the	issuer	of	your	card	and,
meanwhile,	use	another	payment	method.	If	you	still	have	problems,	contact	us	and	provide	the	following	information:	your	operating	system	(Windows	Vista,	Mac	OS	X,	etc.)	your	internet	browser	and	the	version	you	are	running	(Internet	Explorer	9,	Firefox,	Safari,	etc.)	the	URL	you	are	trying	to	access	(eg.	www.balmain.com).	In	this	case,	please
send	the	package	to	the	following	address:	PB	Kuehne	+Ferrières	Zac	des	Hauts	de	Ferrières,	Pa	du	nid	ã	grrives	77	164	ferrieresen	short	please	note	that	if	you	do	not	use	the	return	label	return	Balmain.com	Balmain.com	is	not	responsible	for	the	theft	or	loss	of	the	parcel	during	transport.	PayPal:	if	PayPal	is	available	in	your	country,	you	can	easily
make	online	purchases	without	having	to	enter	your	credit	card	information	on	the	website.	Pre-order	items	can	only	be	purchased	by	credit	card.	Contact	UPS	by	phone	on	1-800-742-5877​Ã	or	online	to	arrange	for	collection	of	your	package	from	your	desired	location.	Credit	card:	our	bank	will	refund	you	within	7	working	days	after	sending	the
confirmation	email.	The	card	specified	as	the	default	card	will	be	selected	automatically	for	each	payment.	Please	note:	once	the	order	has	been	confirmed,	you	will	not	be	able	to	change	the	information	you	have	entered,	nor	will	we	be	able	to	issue	a	new	invoice.	This	way,	future	newsletters	should	not	be	blocked	by	your	spam	filter.	Once	your	order
is	complete,	we	will	ask	your	bank	to	verify	the	bank	details	you	have	entered.	You	can	find	the	estimated	shipping	date	on	the	product	page	for	pre-order	items.	Once	your	refund	has	been	accepted,	we	will	send	you	a	confirmation	email.	Your	credit	card	will	only	be	charged	when	your	package	is	shipped.	If	you	wish	to	make	purchases	on
Balmain.com,	you	do	not	need	to	create	an	account.	Frequently	Asked	Questions	You	can	check	the	status	of	your	order	and	follow	the	delivery	process	at	any	time.	You	will	receive	an	email	with	a	link	to	track	your	order	as	soon	as	your	package	leaves	our	warehouse.	And	so	much	more!	If	you	wish	to	delete	your	Balmain.com	Account,	please	Contact
Us.	When	you	register,	Balmain.com	recognises	the	country	you	are	in	and	automatically	associates	it	with	your	account.	Don't	worry,	there's	no	need	to	contact	us.	Create	an	account	to	have	access	to	exclusive	services	and	sections	reserved	for	our	customers:	My	Orders,	Fast	Checkout.	As	an	additional	security	measure	to	authorise	payment,	the
bank	that	issued	your	card	may	require	you	to	enter	a	unique	password,	SMS	or	use	another	authentication	method.	In	addition,	the	payment	department	can	make	checks	and	contact	you	before	approving	the	transaction	and	confirming	the	order	in	order	to	fight	fraud,	ensure	protection	and	request	more	information.	Save	the	details	of	your	credit
card	so	you	don't	have	to	enter	them	whenever	you	order.	Check	the	status	of	your	order:	go	to	the	"My	Orders"	section	of	your	account	or	enter	the	order	number	from	the	order	confirmation	email	on	the	"Track	Your	Order"	page.	The	delivery	within	4-6	working	days	was	made	in	2-4	working	days	within	2-4	working	days.	Friday,	except	on	public
holidays.	We'll	be	happy	to	help.	All	orders	are	shipped	from	our	warehouse	in	Paris,	France.	You	can	return	any	item	purchased	on	Balmain.com	within	20	days	of	the	delivery	date	by	following	the	instructions	below:	fill	out	the	return	form	online	to	generate	your	return	label.	Yes.	For	more	information	on	return	procedures,	see	return	policy.	For
assistance,	contact	us.	You	will	then	receive	an	email	indicating	that	the	amount	has	been	charged.	You	can	only	use	a	promotional	code	per	order.	If	you	are	looking	for	a	specific	article,	you	can	use	our	filters	or	our	internal	search	engine.	Also,	you	can	save	different	addresses	and	choose	what	you	use	most	often	as	your	"preferred".	If	you	want	to
use	another	courier,	note	that	you	will	be	responsible	for	return	shipping	costs.	We	are	sorry,	but	once	you	confirm	your	order,	it	is	processed	automatically	and	therefore	cannot	be	cancelled.	To	create	a	new	PayPal	account,	visit	paypal.com.	Your	account	will	then	be	active	only	on	the	website	version	corresponding	to	your	country.	Refunds	will	be
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order.	The	delivery	address	of	your	order	must	to	the	country	of	the	site	on	which	you	placed	it.	The	amount	is	debited	later,	when	the	order	is	handed	over	to	the	courier.	In	addition,	we	only	use	secure	connections,	as	indicated	by	the	"https"	prefix	and	the	padlock	in	the	browser's	address	bar.	​Ã	Â	Unfortunately,	this	is	not	possible.	As	soon	as	your
order	is	complete,	a	payment	authorisation	is	automatically	carried	out	to	verify	the	validity	of	the	credit	card	and	the	availability	of	funds.	If	you	fail	to	do	so,	we	will	not	be	able	to	accept	the	returned	goods	or	give	you	a	refund.	refund.
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